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TENANCY AGREEMENT

for letting a furnished dwelling-house on an Assured Shorthold Tenancy under Part 1 of the Housing Act 1988

This is a form of legal document
and is not produced or drafted for
use without technical assistance,
by persons unfamiliar with the
law of landlord and tenant.All
tenants shall be held jointly
and severally liable for all
terms and obligations under
this Lease.

IF EITHER PARTY DOES NOT
UNDERSTAND THIS AGREEMENT
OR ANYTHING IN IT, HE OR SHE IS
STRONGLY ADVISED TO ASK AN
INDEPENDENT PERSON FOR AN
EXPLANATION. SUCH AN
EXPLANATION MIGHT BE GIVEN
BY A SOLICITOR, A CITIZENS'
ADVICE BUREAU OR A HOUSING
ADVICE CENTRE.

Note that any assured tenancy
(including a statutory periodic
tenancy) commencing on or after
28th February 1997 will be an
assured shorthold tenancy unless
it falls within any paragraph in
Schedule 2A of the Housing Act
1988.

This form should not be used for
granting a tenancy to a person
who is already a protected or
statutory tenant or a protected
occupier: see Housing Act 1988.

DEPOSITS

If the landlord takes a deposit,
the landlord must, within 30
days from the date of
payment, give the tenant and
any person who has paid the
deposit on the tenant's behalf,
certain written information
about the way the deposit is
protected. See the Housing
Act 2004 s 213(5) and the
Housing (Tenancy Deposits)
(Prescribed Information) Order
2007, S.1. 2007/797. The
landlord may not require a
deposit which consists of
property other than money.

DATE 07/05/2025
PARTIES 1. THE LANDLORD
A Landlord

Example House,Example Road, Example Town, XXXX XXX

2. THE TENANT

Name Address

An Example Example House,Example Road, Example Town, XXXX
Tenant XXX
An Example Example House,Example Road, Example Town, XXXX
Tenant XXX

PROPERTY The dwelling-house at

16 Pinelands Way Hull Road, York, YO10 3Q)

TERM A fixed term of 357 Days from 7th July 2025 to 29th June 2026

RENT £5737.50 per Quarter

PAYABLE in advance by equal Per Quarter payments on the 1st day

FIRST to be made on the 7th July 2025 (date)
PAYMENT

Note: This is a TENANT FIND property and should you require information about rent payments, key
collection,deposit protection, maintenance or anything else relating to the property please contact
your landlord directly. Your landlords contact details can be obtained by logging onto the Adam
Bennett website.



1. SUBJECT to clause 6 of this Agreement where it applies, the Landlord lets the Property to the Tenant for the Term at the Rent payable as set out above.

2. THIS Agreement creates an assured shorthold tenancy within Part | Chapter Il of the Housing Act 1988. This means that when the Term expires the Landlord

3.

can recover possession as set out in section 21 of that Act unless the Landlord gives the Tenant a notice under paragraph 2 of Schedule 2A to that Act

stating that the tenancy is no longer an assured shorthold tenancy.

THE Tenant agrees with the Landlord -

3.1
3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

To pay the Rent as set out above

(a) To pay any council tax which the Tenant'is obliged to pay under the Local Government Finance Act 1992 or any regulations under that Act

(b) To pay to the Landlord the amount of any council tax while the tenancy continues if the Landlord becomes obliged to pay under that Act or those
Regulations for any part of the period of the tenancy even when Tenant ceases to live at the property.

Except where included, to pay any council tax and all charges for the supply of telephone, gas, electricity, water and sewage, TV licence and broadband
services to the Property during the tenancy. Where necessary, the sums demanded by the service provider will be apportioned according to the
duration of the tenancy. The sums covered by this clause include standing charges or other similar charges and VAT as well as charges for actual
consumption

To keep the interior of the Property, the internal decorations and the Fixtures, Furniture and Effects in good repair and condition (except for damage
caused by accidental fire and except for anything which the Landlord is liable to repair under this Agreement or by law) and to replace if necessary any
items of the Fixtures, Furniture and Effects which have been damaged or destroyed. This clause does not oblige the Tenant to put the Property into
better repair than it was in at the beginning of the tenancy

To allow the Landlord or anyone with the Landlord's authority to enter the Property at reasonable times of the day to inspect its condition and state of
repair, if the Landlord has given 24 hours' notice beforehand

To use the Property as a private dwelling-house only. This means the Tenant must not carry on any profession, trade or business at the Property and
must not allow anyone else to do so

Not to alter or add to the Property or do or allow anyone else to do anything on the Property which the Tenant might reasonably foresee would increase
the risk of fire

Not to do or allow anyone else to do anything on the Property which may be a nuisance to, or cause damage or annoyance to, the tenants or occupiers
of any adjoining premises or which may adversely affect the energy efficiency rating or the environmental impact rating of the Property for the
purposes of an energy performance certificate

(a) During the first three months of the tenancy you are not permitted to assign or sublet the property and you must not part with possession of it in
any other way.

(b) Thereafter not to assign, sublet or part with possession of the Property in any way without the consent of the Landlord, that consent not to be
unreasonably withheld. If a tenant wishes to drop out of a tenancy agreement they must find a potential replacement themselves and correct
documentation will need to be provided prior to consideration of the landlord. All original tenants must meet and accept the replacement tenant(s). All
tenants must be present when signing the new tenancy agreement. Appropriate fees must be paid once a new tenancy agreement has been created
and correct documentation collected.

3.10 To give the Landlord a copy of any notice given under the Party Wall etc. Act 1996 within 7 days of receiving it and not to do anything as a result of

the notice unless required to do so by the Landlord

3.11 Not to keep or allow anyone else to keep a pet of any kind in the Property without the written consent of the Landlord

3.12 At the end of the Term or earlier if the tenancy comes to an end more quickly to deliver the Property up to the Landlord in the condition it should be in

if the Tenant has performed the Tenant's obligations under this Agreement

3.13 Not to remove any of the Fixtures, Furniture and Effects from the Property and to leave the Furniture and Effects at the end of the tenancy where they

were at the beginning

3.14 During the tenancy to allow the Landlord or the Landlord's agents to enter and view the Property with prospective tenants at reasonable times of the

day, if the Landlord has given 24 hours' notice beforehand.

3.15 To ensure that all smoke and carbon monoxide alarms at the Property are in good working order at all times. Tenants should test different detectors or

call points each week and in the event of any failure of such devices to notify the Landlord as soon as reasonably practicable.

3.16 Not to adjust the temperature setting of the water systems. Hot water must be set and maintained at 60 degree Celsius and cold water should be

below 20 degree Celsius. To clean, disinfect and descale shower heads at least once every six months. Tenants should inform the landlord if the hot
water is not heating properly or there are any other problems with the system so that appropriate action can be taken.

3.17 Not to permit any person aged 18 or over to continue to occupy the Property (whether or not named in this Agreement) if that person becomes

disqualified as a result of his or her immigration status for the purposes of the Immigration Act 2014.

3.18 Strictly not permitted the production, possession, supply and use of controlled drugs within the premises of the property.

3.19 Not to leave the Property unoccupied for more than 28 consecutive days without giving notice in writing to the Landlord or Managing Agent and to

ensure that the Property is secure whenever the Property is unoccupied. Landlord may access the property during this period for the purpose of
keeping it secured and for immediate access in the event of an emergency.

3.20 Not to allow other occupiers to live at the property without the written consent of the Landlord which must not be unreasonably withheld or delayed.

3.21 Not to be a nuisance to the neighbours. No form of noise that is audible outside the Property from 11pm to 9am daily. Not to use the property for any

illegal, immoral, disorderly or anti-social purposes.

3.22 No candles, no incense sticks, no fairy lights, no portable heaters of any kind and no smoking within the property boundary.

3.23 To do anything reasonably required by the Landlord to enable the Landlord or the Landlord's agent to perform the Landlord's obligations and to comply

with any prescribed requirements under the Immigration Act 2014.

3.24 To provide the Landlord with a forwarding address when the tenancy comes to an end. To remove all rubbish and all personal items from the Property

before leaving.

3.25 An interest of 3% above BOE will be charged if rent is not paid within 14 days of the due date.

3.26 Charges for replacing lost key(s) during the tenancy period will be paid by the tenant(s) at cost.

3.27 No electronic bikes or similar to be charged in the property.



3.28
3.29

3.30
3.31
3.32
3.33

3.34

3.35
3.36
3.37
3.38

3.39
3.40

3.41
3.42
3.43
3.44
3.45
3.46

3.47

3.48
3.49

3.50
3.51
3.52
3.53

If there is a flat roof at the property, you are ONLY permitted to use it if it is appropriate to aid your escape in an emergency.
The property may be fitted with fire extinguishers, these are installed for your safety, unless being used for their designed purpose; extinguishers are
to be kept in their original positioning and not used for any other purpose e.g. propping open doors.

For your safety, all escape routes (hallways and front and back door) are to be kept unobstructed at all time.

Any signage displayed at the property is not to be removed.

This agreement is subject to vacant possession

We reserve the right to void a Tenancy Agreement if tenants have not supplied us with satisfactory Right to Rent supporting documentation in a timely
manner.

The deposits are due within one week of the tenancy agreement being created. Please refer to our “Student Info” tab on the homepage of the website

for payment instructions.

Guarantor forms must be completed within one week of the tenancy agreement being created.

If the deposits and guarantor forms are not received within the deadlines Adam Bennett Lettings reserves the right to re-advertise the property.
The use of Blu-Tack and other adhesives along with screws, pins or hooks on walls and furniture is not permitted.

Rent includes gas, electricity and water rates. Bills are based on a fair usage policy of up to a maximum of £1248.00 per person per annum. Any
excess will be paid by the tenants.

Payment of rent shall be made by Bank Transfer.

Keys to the property can only be issued when all tenants have paid their first instalment of rent and submitted guarantor forms and right to rent
documentation.

To adhere fully at all times with the strict no smoking policy operating throughout the property.

Nothing shall be affixed to the interior or exterior walls of the property.

The garage is not included in the tenancy and is reserved for the sole use of the Landlord.

Parties or large gatherings are not permitted inside or outside of the property.

At the end of the tenancy:-

All personal items including furniture, bedding, clothing, kitchen appliances, crockery, cutlery, glassware and any food products must be removed from
the property unless prior agreement has been made. If special arrangements have to be made for disposal of such items the charge will be passed on
to you.

All rubbish including recycling material must be removed from the property and left in tied refuse bags or wheelie bin with the lid closed in the
designated area for collection. All recycling boxes must be left empty. If a special collection has to be arranged for the removal of rubbish and
recycling material the charge will be passed on to you.

A working light bulb should be left in each lamp and light fitting.

You will be charged for any damage that is not considered fair wear and tear and unless written instructions are received to the contrary, you will all
be charged equally. Damage that can be repaired will be charged at the cost of the repair. All other furniture and fittings will be charged at current
replacement costs.

The property must be vacated no later than 10.30 am on the final day of the tenancy.

A payment of £500.00 will be made towards the cost of supplying Wifi to the property when the first instalment of rent has been received.
E-Bicycles and E-Scooters are not allowed inside the property under any circumstances as they pose a significant fire risk.

Free Wifi is included

. IF the Tenant

4.1 is at least 14 days late in paying the Rent or any part of it, whether or not the Rent has been formally demanded, or

4.2 has broken any of the terms of this Agreement

then, subject to any statutory provisions, the Landlord may recover possession of the Property and the tenancy will come to an end. Any other rights or

remedies the Landlord may have will remain in force. (Note: The Landlord cannot recover possession without an order of the court under the Housing Act

1988.

Except in certain cases set out in the Act of substantial arrears of rent, the court has a discretion whether or not to make an order and is likely to take

account of whether unpaid rent has later been paid or a breach of the terms of the tenancy has been made good.)

(Note: This clause does not affect the Tenant's rights under the Protection from Eviction Act 1977.)



5. THE Landlord agrees with the Tenant

5.1 That the Tenant has the right to possess and enjoy the Property during the tenancy without any interruption from the Landlord or any person claiming

through or in trust for the Landlord. But:

(a) this clause does not limit any of the rights under this Agreement which the Tenant has agreed to allow the Landlord to exercise

(b) this clause does not prevent the Landlord from taking lawful steps to enforce his rights against the Tenant if the Tenant breaks any of the terms of

this Agreement

5.2 To pay all charges in respect of the Property except those which by the terms of this Agreement the Tenant has expressly agreed to pay and to pay to

the Tenant the amount of any such charge which another person has compelled the Tenant to pay.

5.3 To keep the Property and its contents (except the Tenant's personal property, unless otherwise agreed in writing with the Tenant) insured against

damage or destruction by fire and other usual risks for the full cost of rebuilding an reinstating the Property unless the policy is rendered void by

anything done or not done by the Tenant or a person under the Tenant's control

5.4 If the Property is damaged to such an extent that the Tenant cannot live in it, the Rent will cease to be payable until the Property is rebuilt or repaired

so that the Tenant can live there again unless:

(a) the cause of the damage is something which the Tenant did or failed to do as a result of which the Landlord's insurance policy relating to
Property has become void; and

(b) the Landlord had given the Tenant notice of what the policy required

Any dispute about whether this clause applies must be submitted to arbitration under Part | of the Arbitration Act 1996 if both parties agree to that in

writing after the dispute has arisen.

5.5 To keep in repair the structure and exterior of the Property including drains, gutters, and external pipes, and to keep in repair and proper working order

the

the installations for the supply of water, gas and electricity, for sanitation (including basins, sinks, baths and sanitary conveniences) and for space

heating and heating water. This clause does not oblige the Landlord to repair until the Tenant has given notice of the defect and the Tenant is obliged to

take proper care of the Property and to do small jobs which a reasonable tenant would do.
5.6 To ensure that all appliances in the Property satisfy all applicable safety requirements

Act 2014, the grant in clause 1 above is conditional upon the Landlord or the Landlord's agent being satisfied on reasonable grounds after completion of the

prescribed requirements that the grant of rights given by the Agreement would not give rise to a contravention of the provisions Act

7. WHERE the context permits
7.1 "The Landlord" includes the successors to the original landlord
7.2 "The Tenant" includes the successors to the original tenant
7.3 "The Property" includes any part of the Property
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Energy Performance Certlflcate

. IF this Agreement is signed before the Landlord or the Landlord's agent has fully complied with all relevant prescribed requirements under the immigration
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Energy performance certificate
(EPC)

27 Movember 2032

2746-3022-B208-31T2- 2200

Property type Semi-detached bungalow

Total floor area

59 square metres

Rules on letting this property
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Improve this property’'s energy performance
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# Dol need lo follow these steps in arder?

Step 1: Floor insulation (suspended floor)

Typical installation cost £800 - £1,200
Typical yearly saving £65

Potentlal rating after completing step 1

Step 2: Solar water heating

Typical installation cost £4 000 - £6,000
Typical yearly saving £33

Potential rating after completing steps
1and 2

Step 3: Solar photovoltaic panels, 2.5 kWp

Typical installation cost

£3,500 - £5,500

Typical yearly saving £a55

Paotential rating after completing steps ﬂ
1to 3

Paying for energy improvements

vodmight ba able to got a want fian Lhe Dok Upgeade Scheme (s Sassges okiguidaicatheddlbyol-many: e sligibke for e
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Estimated yearly energy cost for this £586
property
Potential saving £78
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Einid WS 0 aaue Cnergy In vour home

Heating use in this property
Heabing a propedy vswally makes up the majority of ensergy coeds.

Estimated energy used to heat this property

Type of heating Estimatud energy il
Space haating i AR per ves
Water heating 16RA KWuh par year

Potential energy savings by installing insulation

Thae ssaegmsnr G0 ned find any nppeiuniies i save spergy by ingtsling naulation in chis progsly

Contacting the assessor and accreditation scheme

IFis EPC was created by a quaificd snorgy asscasor,
If yiou a&re unhappy about your property's cnergy A5SCESMant or eedifeate. you ean complain to the assassor dircecily
If viou are etill unhappy after contzaoting the assessoe, you shoukl conlact the Sssessors acoreditation echame.

Acereritaticn schemes are appoinied by tve govermment o cnsurs that assessans e qualiflsd @ camy ot ERC assessmernts.

Assessor contact details

Assessor’s name Meil Radford
Telephone 07710 492386
Email neil.radford@eapcservices co uk

Accreditation scheme contact details

Accreditation scheme Elmhurst Energy Systems Ltd

Assessor D EES/DOG2G1

5ol 2002025, 1025



Eregs perfomue coriGeat: (ENC) - Find 21 sacrge comtizieate . hipsesTindhenang certifieate.service govulsnergy-serlilivle 374

Telephone 01455 833 250
Email ghquires@elimhurstenergy.co.uk

Assessment details

Asseszor's declaration Na related party
Date of assessment 24 November 2022
Date of certificate 28 November 2022

Type of assessment b RdSAP

Other certificates for this proparty

If yous are mware of previcus cerificates for this properly and Fwey one nal lsled here, essse coetact Us 52
Aluhe. dini lal-se o Eleeellinnug gov ik of sl our helpdesk on 020 2820 J74E Monday e Friday, 3am @ Sam)

Certificate number 904B-2885-7820-0806-6385 (fenargy-

Valid until 4 December 2026
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NOTICE OF LANDLORD'S ADDRESS
The Landlord notifies the Tenant that the Tenant may serve notices (including notices in proceedings) on the Landlord at the following

address:
Example House,Example Road, Example Town, XXXX XXX

(This notice is given under section 48 of the Landlord and Tenant Act 1987. The address must be in England or Wales.)

AS WITNESS the hands of the parties on the date specified above

SIGNED by the above-named

(the Landlord) in the presence of

SIGNED by the above-named

(the Tenant) in the presence of

A Landlord

Example House,Example Road, Example Town, XXXX XXX

and
A Tenant Example House,Example Road, Example Town, XXXX XXX
A Tenant Example House,Example Road, Example Town, XXXX XXX



The Deposit Protection Service Custodial Terms and Conditions

In order to use our Custodial scheme, you will need to read and accept these terms and conditions (the “Terms and Conditions”). Please
see below some definitions and explanations of the terms we use frequently throughout this document.

1. Definitions and Explanations of commonly used terms

Adjudication

This is an evidence-based decision making process which results in a Decision about how a Dispute should be resolved.

Adjudicator
This is a qualified expert appointed by us to independently and impartially consider a Dispute and provide a Decision.

Assured Shorthold Tenancy
This is a tenancy defined as an Assured Shorthold Tenancy under the Housing Act 1998.

Calendar Day
A Calendar Day is any day of the week.

Custodial Scheme (or Scheme)

A Custodial Scheme is a scheme for the protection of residential tenancy deposits. Custodial Schemes were established in England
and Wales under the Housing Act 2004. They are open to any person or organisation taking Deposits for a residential Tenancy. Under
our Custodial Scheme, when a Landlord, Letting Agent or Organisation receives a Deposit from a Tenant, they pass the money to us
for safekeeping.

Customer Service Centre

This is our telephone contact centre. You can contact the Customer Service Centre on 0330 303 0033 between 8am and 6.30pm on
Working Days. Our Customer Service Centre closes on bank holidays in England and Wales. Please check the homepage of our
website for details.

Decision

This is the evidence-based decision of an Adjudicator made in relation to a Dispute in accordance with these Terms and Conditions.

Deposit

This is the money a Tenant gives to their Landlord under the Tenancy Agreement or in connection with the tenancy, who then pays it
to us for safe keeping. The Deposit is used as a security against a breach of the Tenant's obligations under the Tenancy Agreement,
for example, failure to keep the Property in good repair and failure to pay the rent. Deposits in relation to Assured Shorthold
Tenancies are limited to 5 weeks' rent where the annual rent is less than £50,000, or 6 weeks' rent where the annual rent is £50,000

or over.

Deposit ID

This is the unique identifying reference number allocated to a Deposit following the successful submission of the Deposit to us.

Dispute
If at the end of a Tenancy, the Landlord and the Tenant cannot agree on how much of the Deposit should be given to each Party, this
is a Dispute.

Dispute Resolution Service

Our Dispute Resolution Service is an independent service we provide to resolve Disputes and is a free alternative to going-to court. If
you use our Dispute Resolution Service, we will collate and summarise evidence provided by each person involved in the Dispute and
one of our Adjudicators will review the evidence and make a Decision on how much of the Deposit should go to each Party.

Enhanced Authentication
This is an optional service for Landlords and Tenants which requires a 6 digit code to be entered via the online service to enable
specific changes or transactions.



Form(s)

These are all paper forms you must submit to us in order to use the Scheme and include the Cheque Deposit Submission Form, the
Deposit Return Request Form (Tenants) or Deposit Repayment Request Form (Landlords), the Statutory Declaration and the Statutory
Declaration Notice.

Initial Requirements

The Initial Requirements are those actions the Landlord has to complete within 30 days of receipt of a Deposit under the Housing Act
2004. They are:

« to protect the Deposit in a government-authorised scheme like ours; and

* to give the Tenant a copy of the Prescribed Information.

Joint Tenancy
This is where more than one Tenant has entered into a Tenancy Agreement with a Landlord.

Joint Tenants

The Tenants in a Joint Tenancy.

Landlord
This means a Landlord of a Tenancy. For the purposes of these Terms and Conditions, the term Landlord includes a Letting Agent or

Organisation, where applicable.

Landlord ID

This is the unique identifying reference number we give to the Landlord when they register with us.

Letting Agent

This is the letting agent who lets or manages a property on the Landlord’s behalf.

Nominated Tenant

If there is only one Tenant in a property, that Tenant will also be the Nominated Tenant. Alternatively, if there is a Joint Tenancy, the
Nominated Tenant is the person who confirms to us that they will act on behalf of all Joint Tenants in any dealings with us, the
Landlord or Letting Agent or Organisation. If a Relevant Person has contributed to the Deposit, the Nominated Tenant also acts on
their behalf.

Organisation
An Organisation is a company who lets or manages a property on the Landlord’s behalf or on its own account including Housing
Associations, the N.H.S. and student property associations.

Parties
Means the Landlord and Tenant(s). A “Party” means one or the other.

Prescribed Information
This is the information which must be provided by the Landlord to the Tenant in accordance with the Housing (Tenancy Deposits)
Prescribed Information Order 2007.

Property
This is a property which is the subject of a Tenancy for which a Deposit is protected.

Relevant Person
This is someone who has paid a Deposit to a Landlord on behalf of a Tenant, and who is a ‘relevant person’ as described in Sections
212 to 215 of the Housing Act 2004.

Sole Tenancy

This is where there is only one Tenant in a Tenancy.

SMS

Means short message service otherwise known as text messaging service.



Statutory Declaration
This is a Form completed by either the Landlord or the Tenant when they are claiming repayment of all or part of the Deposit when
the other Party is uncontactable or not responding to correspondence.

Statutory Declaration Notice
This is a notice we send to confirm we have received a Statutory Declaration and to require additional information from the receiving
Party.

Statutory Declaration Process
This is a process which may be used by a Party to claim the repayment of all or part of the Deposit when the other Party is
uncontactable or not responding to correspondence as further detailed in section 19.

Tenancy

This is an Assured Shorthold Tenancy of a Property under which a Deposit is protected with us or another type of tenancy under which
we at our sole discretion agree to protect a Deposit on these Terms and Conditions as if the Deposit related to an Assured Shorthold
Tenancy.

Tenancy Agreement

This is the written agreement between the Landlord and Tenant relating to the Tenancy of the Property.

Tenant

This is the Tenant of a Tenancy.

The Department for Levelling Up, Housing & Communities (‘DLUHC’)

This is the government Ministry that has authorised us to provide this service.

The Deposit Protection Service (‘The DPS’)

The DPS is a trade name of Computershare Investor Services PLC, a company registered in England and Wales with company number
3498808. Its registered office is The Pavilions, Bridgwater Road, Bristol BS13 8AE. Throughout this document, we also refer to The
DPS as ‘we’ or ‘us’.

Transfer

A Transfer can be:

i. the transfer of a Tenancy from the existing Landlord to a new Landlord;
ii. the transfer of a Tenancy from the existing Tenant to a new Tenant; or

iii. in the case of a Joint Tenancy, a change in the identity of one or more of the Joint Tenants (Tenant Transfer).

Working Day
Working Days are days on which our offices are open for business. These are every Monday to Friday, excluding bank holidays in
England and Wales. We keep our website - www.depositprotection.com - up-to-date with our opening times. In these Terms and

Conditions the use of the words and phrases “other”, “including” and “in particular” shall not restrict a general or wide interpretation
of any words preceding them where a wider interpretation is possible. Except where the context otherwise requires, words using the
singular shall include the plural and vice versa.

. Information about the Scheme for you

2.1 These are our Terms and Conditions which govern how we provide the Scheme. From time to time we may change these Terms

and Conditions. Please see section 34(g) for how such changes will be notified to you.
2.2 The ways you can contact us are set out in section 4 “Ways to Contact us”.
2.3 Our Scheme is free to use except in the circumstances set out in section 25 “Costs”.

2.4 We limit and exclude our liability to you in certain circumstances in these Terms and Conditions please see subsections 23(j), (k)

and (1) “The Adjudication” and section 28 “Liability” for more details.

2.5 We are entitled to reject a Dispute from our Dispute Resolution Service or make a payment of the Deposit to the other Party
where one Party does not comply with these Terms and Conditions, please see subsections 20(j) and 21(a) for more details.

2.6 Subject to these Terms and Conditions the Landlord and Tenant are free to agree to leave the Scheme at any time without
penalty.


https://www.depositprotection.com/

3. How our Custodial Scheme works

Our Custodial Scheme is free to use (with some exceptions, explained later in these Terms and Conditions) and is open to all

Landlords. Below is an overview of how it works.

3.1

3.2

3.3

3.4

3.5

3.6

3.7

After taking a Deposit from a Tenant, the Landlord must protect the Deposit within 30 Calendar Days of receiving it in order to

avoid the consequences set out in the Housing Act 2004. We will accept Deposits submitted after 30 Calendar Days.

Once we have protected a Deposit, we will send confirmation to the Landlord, the Tenant and any Relevant Person (see section
12 for details about what we send). The Landlord must also give the Prescribed Information to the Tenant. Landlords can print a
Prescribed Information form which is pre-populated with the information they have entered into the Landlord’s online account at

www.depositprotection.com. The Landlord will need to provide additional information to complete the Prescribed Information.

At the end of the Tenancy, the Landlord and Tenant should try to agree how much of the Deposit should be paid to the Landlord,
Tenant or the Relevant Person (if there is one). If the Parties can agree, the Landlord and Tenant must confirm the following on

their repayment Forms or online submissions:
3.3.1 the amount of the Deposit that should be repaid to the Landlord with reasons; and
3.3.2 the amount of the Deposit that should be repaid to the Tenant with reasons.

If the Landlord and the Tenant agree, we will pay out the amount the Landlord and Tenant agree should be repaid to each of

them as detailed on the repayment Form or online submission.

If there is a Dispute regarding the repayment of part or all of the Deposit, it will be referred to our Dispute Resolution Service,

unless we are instructed otherwise in writing.

If one Party instructs us that they do not wish to use the Dispute Resolution Service, the Deposit will be suspended until we are
notified that both Parties do wish to use the Dispute Resolution Service, or we are informed that the Parties have reached
agreement as to distribution of the Deposit, or we are presented with a court order relating to repayment of the Deposit in

accordance with section 24.

The Landlord or Tenant may follow the Statutory Declaration Process if they have no current address for the other Party or if the
other Party fails to respond to a written notice from the claiming Party claiming some or all of the Deposit within 14 Calendar
Days of the date of the notice.

4. Ways to contact us

4.1

4.2

4.3

The Online Service

4.1.1 Landlords can register online and anyone using our Service can complete submissions online by visiting

www.depositprotection.com.
4.1.2 Parties can also communicate with us by visiting the ‘Contact’ section at www.depositprotection.com.

4.1.3 If a Dispute is being dealt with by the Dispute Resolution Service, we can be contacted at

disputes@depositprotection.com.

4.1.4 Except in the circumstances outlined in section 30 of these Terms and Conditions, our online service will be available 24
hours per day.

Customer Service Centre

The Customer Service Centre is available to:

4.2.1 help Landlords, Letting Agents and Tenants to use the Scheme;
4.2.2 process requests for Forms;

4.2.3 manage new registrations of Landlords and Letting Agents; and

4.2.4 process requests for repayment and responses. We ask callers a series of questions in order to identify them. If callers
cannot give satisfactory answers to the questions asked, we will not be able to help.

Paper Based Service

4.3.1 If you cannot access our online service you can request a Form, either by phone or in writing. All letters and completed

Forms should be sent to the address at section 36 of these Terms and Conditions.

4.3.2 Any Forms requested will be pre-printed with as much relevant information about the transaction as we have and we will
mail them to the address of the requesting Party. We cannot accept photocopied or altered Forms.

5. How to create an account

5.1

Landlords

5.1.1 When a Landlord creates an account with us, all information provided must be up-to-date and correct.
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5.1.2 Landlords (but not Letting Agents or Organisations) must provide the following mandatory pieces of information to create
an account:
i. the Landlord’s first name, surname and title;
ii. the Landlord’s contact address including the town, country and postcode;
iii. at least one valid UK contact telephone number for the Landlord (including UK mobile phone numbers); and
iv. a valid email address for the Landlord (if creating an account online).

5.1.3 Letting Agents and Organisations must provide the following mandatory pieces of information:
5.1.3.1 the full name and title of the Letting Agent or Organisation’s primary contact;
5.1.3.2 the full name or company name of the Letting Agent or Organisation;
5.1.3.3 the contact address of the Letting Agent or Organisation;
5.1.3.4 at least one contact telephone number for the Letting Agent or Organisation; and
5.1.3.5 a valid email address for the Letting Agent.
5.1.4 A Landlord can create an account online at www.depositprotection.com or by calling 0330 303 0033.

5.1.5 When Landlords submit their first Deposit through the Custodial Scheme they must confirm that they have read and agree
to be bound by these Terms and Conditions including the Privacy Policy at section 32. Each time the Terms and Conditions
are updated Landlords must accept the new Terms and Conditions to continue using the service. If Landlords do not
accept the new Terms and Conditions they will not be able to continue using the online service.

5.1.6 Landlords must supply a valid email address and select a password to use the online service. Landlords must keep this

password secure at all times and it should not be disclosed to anyone.

5.1.7 Landlords will receive an email containing a link to activate their account. The Landlord must click the link in the email and
log in within 48 hours of the issue of the link. After 48 hours the link will expire and the Landlord will need to request a

new activation link.

5.1.8 If Landlords forget their password they can ask us to reset it. We will send an email to their registered email address with
a new activation link which will be valid for seven days.

5.1.9 Once the Landlord’s account has been activated, the Landlord will be provided with their account reference through the

online service.
5.1.10 Landlords must enter their registered email address and password for the following:
5.1.10.1 to log into their online account;
5.1.10.2 to access all the information we store that relates to them;
5.1.10.3 to update any such data;
5.1.10.4 to pay a new Deposit to us;
5.1.10.5 to perform any actions during a Tenancy;
5.1.10.6 to manage their Deposits; and
5.1.10.7 to instigate the Deposit repayment process.

5.1.11 All Landlords who create an account through the Customer Service Centre will be provided with a confirmation.in writing

of:
5.1.11.1 their unique Landlord ID. This will also be provided over the telephone; and

5.1.11.2 The website address at which they can view the Terms and Conditions online, which will be sent within 3
Working Days of registration. On receipt of this confirmation Landlords will be deemed to have accepted these
Terms and Conditions unless we are notified otherwise in writing. If a Landlord does not accept the Terms and
Conditions they must not use the service. If a Landlord continues to use the service after notifying us that they
do not accept the terms and conditions they will be deemed to have accepted the Terms and Conditions.

5.1.12 Landlords may opt to apply Enhanced Authentication to their account. If a Landlord opts for Enhanced Authentication,
they may only enable the following changes or transactions if they enter a 6 digit code to the online service which we will

provide to the Landlord’s email address or mobile phone via SMS:

5.1.12.1 Changes to contact details (name, address, telephone number, email address) under section 13;
5.1.12.2 Initiating a Landlord Repayment Request under section 16;

5.1.12.3 Changing the Tenants in a Tenancy under section 13.1I; and

5.1.12.4 Changing the Landlord in a Tenancy under section 13. I.

5.2 Tenants



5.2.1

5.2.2

5.2.3

5.2.4

5.2.5

5.2.6

The Tenant will receive an email containing a link to activate their account. The Tenant must click the link in the email and
log in within 48 hours of the issue of the link. After 48 hours, the link will expire and the Tenant will need to request a new
activation link.

The Tenant must select a password to use the online service. The Tenant must keep this password secure at all times and

should not disclose it to anyone.

If Tenants forget their password they can ask us to reset it. We will send an email to their registered email address with a
new activation link which will be valid for 48 hours.

When Tenants first log into their account they must confirm that they have read and acknowledged the Terms and
Conditions including the Data Protection Notice and Privacy Policy at section 32: Each time the Terms and Conditions are
updated Tenants will be invited to read and acknowledge the new Terms and Conditions. If Tenants do not read and
acknowledge the new Terms and Conditions they will not be able to continue to use the online service and we will not be
able to take instructions from them.

Tenants must enter their registered email address and password for the following:
5.2.5.1 to log in to their online account;

5.2.5.2 to access all the information we store that relates to them;

5.2.5.3 to update any such data; and

5.2.5.4 to instigate the Deposit repayment process.

Tenants may opt to apply Enhanced Authentication to their account. If a Tenant opts for Enhanced Authentication they
may only enable the following changes or transactions if they enter a 6 digit code to the online service which we will

provide to the Tenant’s email address or mobile phone via SMS:
5.2.6.1 Changes to contact details (name, address, telephone number, email address) under section 13; and

5.2.6.2 Initiating a Tenant Repayment Request under section 17.

6. Adding a Property

8.

Landlords can add a Property or multiple Properties in their online account before submitting any Deposits to us.

. Creating a Tenancy

7.1 Landlords can create a Tenancy in their online account before submitting any Deposits.

7.2 To create a Tenancy, a Landlord must provide a name together with a contact mobile

telephone number or email address for any Tenants and an email address for any Relevant Person.

7.3 Once a Tenancy has been created an email will be sent to all Tenants’ registered email address(es) along with a link to activate

their online account(s).

Joint Tenancies and Third Parties (Nominated Tenant)

8.1 At the end of the Joint Tenancy one Tenant must liaise with us with regard to the return of the Deposit. That Tenant will be the

8.2

8.3

8.4

8.5

Nominated Tenant, and will be responsible for representing the interests of all Joint Tenants (and any Relevant Person). The

Nominated Tenant will act on behalf of all Joint Tenants specifically in connection with:

8.1.1 the Deposit repayment process;
8.1.2 any Statutory Declaration;
8.1.3 the provision of Tenant’s evidence; or

8.1.4 any other relevant Form or submission.

It is the Nominated Tenant’s responsibility to try and agree with the Landlord how the Deposit should be distributed at the end of

must:

the Joint Tenancy.

The Nominated Tenant must submit repayment instructions on behalf of all of the Joint Tenants whether online, by phone or
using the paper process.

Instructions on behalf of Joint Tenants will only be accepted if the Tenant who gives the instruction confirms that they act on

behalf of all Joint Tenants with regard to the repayment process. From then on instructions will only be accepted if they have
been authenticated by the Nominated Tenant either by entering the Nominated Tenant’s account information when using the
online service, or by answering security questions when using the Customer Service Centre or their signature when using the

paper process.

The Landlord is responsible for managing the Tenants’ (and Relevant Person’s) relationship in a Joint Tenancy. The Landlord



8.5.1 complete the Deposit Submission Form;

8.5.2 ensure that the responsibilities of the Joint Tenants are fully understood by all Joint Tenants, and any Relevant Person; and

8.5.3 explain to the Joint Tenants that the Nominated Tenant process will come into effect at the repayment stage and that the

Nominated Tenant will act on behalf of all Joint Tenants and any Relevant Person.

8.6 The Joint Tenants must ensure that Joint Tenancy information is kept up-to-date.

8.7 We are entitled to deal with and take instructions from the first Joint Tenant who comes to us with a valid instruction and

confirms that they act on behalf of all Joint Tenants (the Nominated Tenant).

8.8 If no Joint Tenant confirms that they act on behalf of all Joint Tenants we will not be able to process instructions for the Joint

Tenants.

. Initial Requirements

Sections 10 (Deposit Submission) and 11 (Payment Options