This is a form of legal document
and is not produced or drafted for
use without technical assistance,
by persons unfamiliar with the
law of landlord and tenant.All
tenants shall be held jointly
and severally liable for all
terms and obligations under
this Lease.

IF EITHER PARTY DOES NOT
UNDERSTAND THIS AGREEMENT
OR ANYTHING IN IT, HE OR SHE IS
STRONGLY ADVISED TO ASK AN
INDEPENDENT PERSON FOR AN
EXPLANATION. SUCH AN
EXPLANATION MIGHT BE GIVEN
BY A SOLICITOR, A CITIZENS'
ADVICE BUREAU OR A HOUSING
ADVICE CENTRE.

Note that any assured tenancy
(including a statutory periodic
tenancy) commencing on or after
28th February 1997 will be an
assured shorthold tenancy unless
it falls within any paragraph in
Schedule 2A of the Housing Act
1988.

This form should not be used for
granting a tenancy to a person
who is already a protected or
statutory tenant or a protected
occupier: see Housing Act 1988.

DEPOSITS

If the landlord takes a deposit,
the landlord must, within 30
days from the date of
payment, give the tenant and
any person who has paid the
deposit on the tenant's behalf,
certain written information
about the way the deposit is
protected. See the Housing
Act 2004 s 213(5) and the
Housing (Tenancy Deposits)

(Prescribed Information) Order

2007, S.1. 2007/797. The
landlord may not require a
deposit which consists of
property other than money.

TENANCY AGREEMENT

for letting a furnished dwelling-house on an Assured Shorthold Tenancy under Part 1 of the Housing Act 1988

DATE
PARTIES

PROPERTY

TERM

RENT

PAYABLE

FIRST
PAYMENT

07/05/2025

1. THE LANDLORD

A Landlord

In reference to © 2017 Oyez

Example House,Example Road, Example Town, XXXX XXX

2. THE TENANT

Name Address

An Example Example House,Example Road,
Tenant XXX
An Example Example House,Example Road,
Tenant XXX
An Example Example House,Example Road,
Tenant XXX

An Example

Tenant XXX
An Example Example House,Example Road,
Tenant XXX
An Example Example House,Example Road,

Tenant XXX

The dwelling-house at

17 Deramore Drive, York, YO10 5WH

Example House,Example Road,

Example Town, XXXX

Example Town, XXXX

Example Town, XXXX

Example Town, XXXX

Example Town, XXXX

Example Town, XXXX

A fixed term of 356 Days from 8th July 2025 to 29th June 2026

£15256.38 per Quarter

in advance by equal Per Quarter payments on the 1st day

to be made on the 8th July 2025

(date)



1. SUBJECT to clause 6 of this Agreement where it applies, the Landlord lets the Property to the Tenant for the Term at the Rent payable as set out above.

2. THIS Agreement creates an assured shorthold tenancy within Part | Chapter Il of the Housing Act 1988. This means that when the Term expires the Landlord

3.

can recover possession as set out in section 21 of that Act unless the Landlord gives the Tenant a notice under paragraph 2 of Schedule 2A to that Act

stating that the tenancy is no longer an assured shorthold tenancy.

THE Tenant agrees with the Landlord -

3.1
3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

To pay the Rent as set out above

(a) To pay any council tax which the Tenant'is obliged to pay under the Local Government Finance Act 1992 or any regulations under that Act

(b) To pay to the Landlord the amount of any council tax while the tenancy continues if the Landlord becomes obliged to pay under that Act or those
Regulations for any part of the period of the tenancy even when Tenant ceases to live at the property.

Except where included, to pay any council tax and all charges for the supply of telephone, gas, electricity, water and sewage, TV licence and broadband
services to the Property during the tenancy. Where necessary, the sums demanded by the service provider will be apportioned according to the
duration of the tenancy. The sums covered by this clause include standing charges or other similar charges and VAT as well as charges for actual
consumption

To keep the interior of the Property, the internal decorations and the Fixtures, Furniture and Effects in good repair and condition (except for damage
caused by accidental fire and except for anything which the Landlord is liable to repair under this Agreement or by law) and to replace if necessary any
items of the Fixtures, Furniture and Effects which have been damaged or destroyed. This clause does not oblige the Tenant to put the Property into
better repair than it was in at the beginning of the tenancy

To allow the Landlord or anyone with the Landlord's authority to enter the Property at reasonable times of the day to inspect its condition and state of
repair, if the Landlord has given 24 hours' notice beforehand

To use the Property as a private dwelling-house only. This means the Tenant must not carry on any profession, trade or business at the Property and
must not allow anyone else to do so

Not to alter or add to the Property or do or allow anyone else to do anything on the Property which the Tenant might reasonably foresee would increase
the risk of fire

Not to do or allow anyone else to do anything on the Property which may be a nuisance to, or cause damage or annoyance to, the tenants or occupiers
of any adjoining premises or which may adversely affect the energy efficiency rating or the environmental impact rating of the Property for the
purposes of an energy performance certificate

(a) During the first three months of the tenancy you are not permitted to assign or sublet the property and you must not part with possession of it in
any other way.

(b) Thereafter not to assign, sublet or part with possession of the Property in any way without the consent of the Landlord, that consent not to be
unreasonably withheld. If a tenant wishes to drop out of a tenancy agreement they must find a potential replacement themselves and correct
documentation will need to be provided prior to consideration of the landlord. All original tenants must meet and accept the replacement tenant(s). All
tenants must be present when signing the new tenancy agreement. Appropriate fees must be paid once a new tenancy agreement has been created
and correct documentation collected.

3.10 To give the Landlord a copy of any notice given under the Party Wall etc. Act 1996 within 7 days of receiving it and not to do anything as a result of

the notice unless required to do so by the Landlord

3.11 Not to keep or allow anyone else to keep a pet of any kind in the Property without the written consent of the Landlord

3.12 At the end of the Term or earlier if the tenancy comes to an end more quickly to deliver the Property up to the Landlord in the condition it should be in

if the Tenant has performed the Tenant's obligations under this Agreement

3.13 Not to remove any of the Fixtures, Furniture and Effects from the Property and to leave the Furniture and Effects at the end of the tenancy where they

were at the beginning

3.14 During the tenancy to allow the Landlord or the Landlord's agents to enter and view the Property with prospective tenants at reasonable times of the

day, if the Landlord has given 24 hours' notice beforehand.

3.15 To ensure that all smoke and carbon monoxide alarms at the Property are in good working order at all times. Tenants should test different detectors or

call points each week and in the event of any failure of such devices to notify the Landlord as soon as reasonably practicable.

3.16 Not to adjust the temperature setting of the water systems. Hot water must be set and maintained at 60 degree Celsius and cold water should be

below 20 degree Celsius. To clean, disinfect and descale shower heads at least once every six months. Tenants should inform the landlord if the hot
water is not heating properly or there are any other problems with the system so that appropriate action can be taken.

3.17 Not to permit any person aged 18 or over to continue to occupy the Property (whether or not named in this Agreement) if that person becomes

disqualified as a result of his or her immigration status for the purposes of the Immigration Act 2014.

3.18 Strictly not permitted the production, possession, supply and use of controlled drugs within the premises of the property.

3.19 Not to leave the Property unoccupied for more than 28 consecutive days without giving notice in writing to the Landlord or Managing Agent and to

ensure that the Property is secure whenever the Property is unoccupied. Landlord may access the property during this period for the purpose of
keeping it secured and for immediate access in the event of an emergency.

3.20 Not to allow other occupiers to live at the property without the written consent of the Landlord which must not be unreasonably withheld or delayed.

3.21 Not to be a nuisance to the neighbours. No form of noise that is audible outside the Property from 11pm to 9am daily. Not to use the property for any

illegal, immoral, disorderly or anti-social purposes.

3.22 No candles, no incense sticks, no fairy lights, no portable heaters of any kind and no smoking within the property boundary.

3.23 To do anything reasonably required by the Landlord to enable the Landlord or the Landlord's agent to perform the Landlord's obligations and to comply

with any prescribed requirements under the Immigration Act 2014.

3.24 To provide the Landlord with a forwarding address when the tenancy comes to an end. To remove all rubbish and all personal items from the Property

before leaving.

3.25 An interest of 3% above BOE will be charged if rent is not paid within 14 days of the due date.

3.26 Charges for replacing lost key(s) during the tenancy period will be paid by the tenant(s) at cost.

3.27 No electronic bikes or similar to be charged in the property.



3.28
3.29

3.30
3.31
3.32
3.33

3.34

3.35
3.36

3.37
3.38
3.39
3.40

If there is a flat roof at the property, you are ONLY permitted to use it if it is appropriate to aid your escape in an emergency.

The property may be fitted with fire extinguishers, these are installed for your safety, unless being used for their designed purpose; extinguishers are
to be kept in their original positioning and not used for any other purpose e.g. propping open doors.

For your safety, all escape routes (hallways and front and back door) are to be kept unobstructed at all time.

Any signage displayed at the property is not to be removed.

This agreement is subject to vacant possession

We reserve the right to void a Tenancy Agreement if tenants have not supplied us with satisfactory Right to Rent supporting documentation in a timely
manner.

The deposits are due within two weeks of the tenancy agreement being created. Please refer to our “Student Info” tab on the homepage of the website
for payment instructions.

Guarantor forms must be completed within two weeks of the tenancy agreement being created.

If the deposits and guarantor forms are not received within the two week deadline Adam Bennett Lettings reserves the right to re-advertise the
property.

Gas, electric and water rates are included with the rent on a fair usage policy.

Keys must be returned no later than 10am on the end date of the tenancy agreement.

Free Wifi is included

A free gardening service is included

. IF the Tenant
4.1 is at least 14 days late in paying the Rent or any part of it, whether or not the Rent has been formally demanded, or

4.2 has broken any of the terms of this Agreement

then, subject to any statutory provisions, the Landlord may recover possession of the Property and the tenancy will come to an end. Any other rights or

remedies the Landlord may have will remain in force. (Note: The Landlord cannot recover possession without an order of the court under the Housing Act

1988.

Except in certain cases set out in the Act of substantial arrears of rent, the court has a discretion whether or not to make an order and is likely to take

account of whether unpaid rent has later been paid or a breach of the terms of the tenancy has been made good.)

(Note: This clause does not affect the Tenant's rights under the Protection from Eviction Act 1977.)

. THE Landlord agrees with the Tenant

5.1 That the Tenant has the right to possess and enjoy the Property during the tenancy without any interruption from the Landlord or any person claiming

through or in trust for the Landlord. But:

(a) this clause does not limit any of the rights under this Agreement which the Tenant has agreed to allow the Landlord to exercise

(b) this clause does not prevent the Landlord from taking lawful steps to enforce his rights against the Tenant if the Tenant breaks any of the terms of

this Agreement

5.2 To pay all charges in respect of the Property except those which by the terms of this Agreement the Tenant has expressly agreed to pay and to pay to

the Tenant the amount of any such charge which another person has compelled the Tenant to pay.

5.3 To keep the Property and its contents (except the Tenant's personal property, unless otherwise agreed in writing with the Tenant) insured against

damage or destruction by fire and other usual risks for the full cost of rebuilding an reinstating the Property unless the policy is rendered void by

anything done or not done by the Tenant or a person under the Tenant's control

5.4 If the Property is damaged to such an extent that the Tenant cannot live in it, the Rent will cease to be payable until the Property is rebuilt or repaired

so that the Tenant can live there again unless:

(a) the cause of the damage is something which the Tenant did or failed to do as a result of which the Landlord's insurance policy relating to the

Property has become void; and

(b) the Landlord had given the Tenant notice of what the policy required

Any dispute about whether this clause applies must be submitted to arbitration under Part | of the Arbitration Act 1996 if both parties agree to that in

writing after the dispute has arisen.

5.5 To keep in repair the structure and exterior of the Property including drains, gutters, and external pipes, and to keep in repair and proper working order

the installations for the supply of water, gas and electricity, for sanitation (including basins, sinks, baths and sanitary conveniences) and for space

heating and heating water. This clause does not oblige the Landlord to repair until the Tenant has given notice of the defect and the Tenant is obliged to

take proper care of the Property and to do small jobs which a reasonable tenant would do.

5.6 To ensure that all appliances in the Property satisfy all applicable safety requirements

. IF this Agreement is signed before the Landlord or the Landlord's agent has fully complied with all relevant prescribed requirements under the immigration

Act 2014, the grant in clause 1 above is conditional upon the Landlord or the Landlord's agent being satisfied on reasonable grounds after completion of the

prescribed requirements that the grant of rights given by the Agreement would not give rise to a contravention of the provisions Act

. WHERE the context permits

7.1 "The Landlord" includes the successors to the original landlord

7.2 "The Tenant" includes the successors to the original tenant

7.3 "The Property" includes any part of the Property

Gas Certificate



REPORT RECEIVED BY

| TESTS CARRIED OUT BY SERVICE ENGI E'ER
s -

Name (PRINT) ... ... /|GasSafe r:;,’.wn o =7
SIgNature ...........ccocemrinnrncens Date Signaturg=""_." ﬁ\ Date
Appliance Type & S
Location e.g. Kitchen ﬁm&/ / Vi
Make AR TC / £
Model e
Type of Flue ooy
poselemivaim | g2 763 / / /
s Fow W7 4 / / /
Ventilation [Size, Position] ~2 / / /
Vi crc 7S / ] /
Catchment Space ,4’
Flame Picture .~ ég
Sooting/Overheating e / / |
Operating Pressure [mbar] F 4 ?- A F f ;' f
Heat Input (kW) / [ /
Fos S VY4 / / /
Safety Device Pass / Fail T2 ¢ | | ’
Additional Checks p R
f required) C"_ﬂg { k
: Y o Ts 1
Combustion Analyser
Reading C.g:;-r’ ©F s
Safe for Use Ys [F|Ne [Jts [N Ofvs Ofne [O¥es [N [
Serviced Yes [J|No LA|Yes [J[Neo [J|Yes [JyNo [ |¥es Oine [0
Installation Defects found, remedial action takenand comments ...,
The above checks comply with the Gas Safety (installation & Usel Regulations .. _.........ccoorn
Has a Defective Installation Notice been issued? Yes[ ] No Serial Number o,
]

LANDLORD [Retain original copy for 2 years| Outcome of gas installation pipework visual inspection?  Rass / Fail / NA
unmelmm']m:. ALET T E& Pt om.-mr;’: pipework visual inspection? s/ Fail / NA
Address S5 Prrdd ; Is the EmergencyBontral Valve access satisfactory? Pass / Fail

R ?f Outcarne of gas tightness test? / Fail
Tel ool Is the Protective Equipstenial bonding satistactory? J Fail / NA

Energy Performance Certificate
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Energy Performance Certificate ) HM Government

17, Deramore Drive, YORK, YO10 5SHW

Dwelling type: Semi-detached house Reference number: BO08-0769-8520-0306-4483
Date of assessment: 06 April 2018 Type of assessment: RdSAP, exisling dwelling
Date of certificate: 08 Aprl 2018 Total floor area: a7 m?

Use this document to:

*  Compare current ratings of properiies o ses which properties are more energy efficiant
*  Find out how you can save enargy and manay by mstalling improvemant measuras

Estimated energy costs of dwelling for 3 years: £ 2,661
Ovwver 3 years you could save

Estimated energy costs of this home

Current costs Potential costs Potential future savings
Lighting E 267 over 3 years £ 152 owver 3 yaars
Heati £ 2,138 3 £ 1,850 3
ng : ovear 3 years over 3 years Von cocld
Hot Water £ 258 over 3 years £ 165 owver 3 yaars gave £ 354
Totals | £ 2,661 £ 2,307 over 3 years

These figuras show how much the average household would spend in this property for heating, lighting and haot
water and Is not basad on energy used by individual househalds. This excludes energy use for running appliances
like Tvs, compulers and cookers, and eleciricity genarated by microganaration.

Energy Efficiency Rating

The graph shows the current energy efficiency of your
Curmrent | Potantial harme.

Wary snergy afficient - lnwar running coxis

The higher the rating the lower your fuel bills are likely
o

(B1-81)
m The potential rating shows the effect of undertaking

S = ':E‘IE* the recommendations on page 3.

(55-88) 1)

I T E The average enargy efficlency rating for a dwalling in
M e England and Wales s band D {rating G0).

= The EPC rating shown here is based on standard

G assumplions aboul occupancy and energy use and
Mot smergy wificiant - highes running coste may not reflect how enargy is consumed by individual
oocupants,

Top actions you can take to save money and make your home more efficient

Recommended measures Indicative cost Typical aavings
over 3 years

1 Flat roof ar sloping ceiling insulation EBS0 - £1.500 £ 81

2 Floor insulation {suspendad floor) EBDO - £1.200 E 114

3 Low energy lighting for all fixed outlets £25 £ 66

Sea page 3 for a full list of recommendations for this property.

To find aut mara about the recommeanded measures and other actions you could take today o save manay, visit
wnhw.gov.uklanargy-grants-calculator or call 0300 123 1234 (standard national rata). Tha Grean Deal may anable you to)

make your home warmer and chaaper to run.

Fage 1of 4



Energy Performance Certificate

Summary of this home's energy performance related features

Element Description Energy Efficiency
Walls Cavily wall, filled cavity b B h iy
Roof Pitchad, 250 mmi loft insulation L B
Flat, limited insulation (assumed) * i Trir
Floar Suspended, no insulation (assumead) ==
Solid, no insulation (assumed) -
Windows Fully double glazed LB i
Main haating Boiler and radiators, mains gas L B ke
Main heating controls Programmer, room thermostat and TRVS LB B
Secondary heating Mone =
Hot watar From main system L B B
Lighting Low energy lighting in 62% of fixed outlets L B

Currant primary anargy use par square matra of floor area: 228 KWhim® per year

The assessment doas nol lake into consideration the physical condition of any element. “Assumed’ means that the
insulation could nol be inspecled and an assumplion has been made in the methodology based on age and lype of
construchon.

Low and zero carbon energy sources

Low and zero carbon enargy sourcas are socurces of enargy thal release aither very little or no carbon dioxide
into the atmosphare when thay are used. Installing these sources may help reduce energy bills as well as cutting
carbon. Thera are nonae provided Tor this home.

Your home's heat demand

For most homes, the vast majonty of energy costs derve fram heating the home. Where applicable, this table

shiows the enargy that could be saved in this property by insulating the loft and walls, based on typleal enargy use
(shown within brackels as |t iz a reduction in enengy usa).

Heat demand Existing dwelling Impact of loft Impact of cawvity Impact of solid

insulation wall insulation wall insulation
Space heating (KWh per year) 11,354 MiA MA, WA
Waler heating (KWh per year) 1,905

You could receive Renewabla Heal Incentive (RHI) paymants and help reduce carbon emissions by replacing your
axisting heating systam with one that genarates renawabla haat, subject io mesting minimum enargy afficiency
requirements. The astimated energy reguirad for space and water haating will form the basis of the payments. For mara
infarmation, search for the domestic RHI an tha wenwgow.uk wabsiba.

Elmhurst Energy Systerms RdSAF Calculabor
305602 (SAP 9.03) Puge 2 of 4



Energy Performance Certificate

Recommendations

The measures below will improve the energy performancea of your dwalling. The performance ratings after
improvaments listed below ara cumulative; that 15, they assume the improvemants have been installed in the order
that they appear in the table. Further information about the recommended measures and ather simple actions you
could take today to save monay ks available al waww. gov ukienergy-grants-calculator. Baefore instaling measures,
you should make sure you have securad the appropriate parmissions, whare necessary. Such parmissions might
include permission from your landlord (if you are a lenant) or approval under Bullding Regulations for cerlain lypes
of work.

Indicative cost Typical savings _F‘.atmg after
per year improvement

Flat roof or sloping ceiling insulation F&50 - £1.500 £27 [mEF
Floor insulation (suspanded floor) FEDD - £1.200 F 38
Low energy lighting for all fized outlets £25 £ 22
Solar water heating £4,000 - £6,000 £ a0
Solar photovoltaic panals, 2.5 KWp £5,000 - £8,000 E 280D

Opportunity to benefit from a Green Deal on this property

Grean Deal Finance allows you lo pay for some of he cost of your improvements in instalments under a Green Deal
Plan (note thal this is a credil agreement, bul with instalmeants being added to the electricity bill for the property).
The avallability of a Green Deal Plan will depend upon your financial circumstancas. There is a limit 1o how much
Grean Deal Finance can be used, which i determined by how much energy the improvemanis are estimated to
gsave for a 'lypical housahold'.

You may be able 10 obtain support Wowards repairs or replacemeants of heating systemns and/or basic insulation

measures, If you are In recaipt of gualifying benefits or lax credits. To leam more about this scheme and the rules
about eligitility, call the Energy Saving Advice Service on 0300 123 1234 for England and Walas.

Fage 3of 4



Energy Performance Certificate

About this document and the data in it

Thiz document has been produced following an energy assessment underaken by a gualified Energy Assassor,
accradited by Elmhurst Energy Systems Lid. You can abtain contact details of the Accreditation Scheme at
WA Sl nergy.eo. Lk,

A copy of this certificate has been lodged on a national register as a reguirement under the Enargy Performanca
of Buildings Regulations 2012 as amendad. It will be made available via the onling search funclion at
waw epcragister com. The certificate (including the building address) and other data about the building collected

during the energy assessment bul nol shown on the cerificate, for instance heating system data, will be made
publicly available al wwws opandatacommunitias org.

Thiz certificate and other data about the building may ba shared with olher bodies {including govemment
departments and enforcament agencies) for research, statistical and enforcement purposes. Any personal data it
contains will be procassed in accardance with the Genaral Data Pratection Regulation and all applicable laws and
ragulations relating o the processing of parsonal data and privacy. For further information about this and how data
about the property ara used, please visit weaw.apcregister.com. To opl out of having Information about your bullding
mada publicly available, pleasa visit www_epcragistarcomioploul.

Assassor's accreditation number: EESM03ZTa

ASSES5005 Name: Ms. Helen Pirozek
Phone number: 01904 TE1823
E-mail address: halen@yorkeps.com
Related party disclosure: Mo related party

Thera s more information in the guidance document Energy Performance Certificales for the markeling, sale and lel
of dwelings available on the Govarnmenl websile at:

wawwgov ikigovemmentcollectionsfenergy-parformance-cartificatas. It axplains the contant and use of this
dacumeant, advises an how o identify the authenticity of a cerlificate and how 1o make a complaint.

About the impact of buildings on the environment

One of the biggest contributors to global warming is carbon dioxide. The energy we usea for heating, lighting and
power in homes produces over a quarter of the UK's carbon dioxide emissions.

The average household causes about 6 tonnes of carbon dioxide every year. Basad on this assassment, your homa
currently produces approximately 3.9 tonnes of carbon dioxide every yvear. Adopling the recommendations in this
rapor can reduce emissions and protect the environment If you wera 1o install thase recommendations you could
reduce this amount by 1.5 onnes per year. You could reduce emissions even more by switching 10 renewable
BNETNTY SOLMCAS.

The environmental impact rating is a measure of a home's impact an the environment in terms of carbon dioxide
(C0z) emissions based on standardised assumplions aboul cccupancy and energy usa. The higher the rating the
less impact it has on the anvirenmeanl.

Current rating NEE

G (1-20) F 12s) | E B @1en) 8 e2plus)

Higher CO5; emissions Lower COy emissions
Potential rating

Fage 4 of 4



NOTICE OF LANDLORD'S ADDRESS
The Landlord notifies the Tenant that the Tenant may serve notices (including notices in proceedings) on the Landlord at the following

address:
Example House,Example Road, Example Town, XXXX XXX

(This notice is given under section 48 of the Landlord and Tenant Act 1987. The address must be in England or Wales.)

AS WITNESS the hands of the parties on the date specified above

SIGNED by the above-named

(the Landlord) in the presence of

SIGNED by the above-named

(the Tenant) in the presence of

A Landlord

Example House,Example Road, Example Town, XXXX XXX

and

A Tenant Example House,Example Road, Example Town, XXXX XXX
A Tenant Example House,Example Road, Example Town, XXXX XXX
A Tenant Example House,Example Road, Example Town, XXXX XXX
A Tenant Example House,Example Road, Example Town, XXXX XXX
A Tenant Example House,Example Road, Example Town, XXXX XXX

A Tenant Example House,Example Road, Example Town, XXXX XXX



The Deposit Protection Service Custodial Terms and Conditions

In order to use our Custodial scheme, you will need to read and accept these terms and conditions (the “Terms and Conditions”). Please
see below some definitions and explanations of the terms we use frequently throughout this document.

1. Definitions and Explanations of commonly used terms

Adjudication
This is an evidence-based decision making process which results in a Decision about how a Dispute should be resolved.

Adjudicator
This is a qualified expert appointed by us to independently and impartially consider a Dispute and provide a Decision.

Assured Shorthold Tenancy
This is a tenancy defined as an Assured Shorthold Tenancy under the Housing Act 1998.

Calendar Day
A Calendar Day is any day of the week.

Custodial Scheme (or Scheme)

A Custodial Scheme is a scheme for the protection of residential tenancy deposits. Custodial Schemes were established in England
and Wales under the Housing Act 2004. They are open to any person or organisation taking Deposits for a residential Tenancy. Under
our Custodial Scheme, when a Landlord, Letting Agent or Organisation receives a Deposit from a Tenant, they pass the money to us
for safekeeping.

Customer Service Centre

This is our telephone contact centre. You can contact the Customer Service Centre on 0330 303 0033 between 8am and 6.30pm on
Working Days. Our Customer Service Centre closes on bank holidays in England and Wales. Please check the homepage of our
website for details.

Decision

This is the evidence-based decision of an Adjudicator made in relation to a Dispute in accordance with these Terms and Conditions.

Deposit

This is. the money a Tenant gives to their Landlord under the Tenancy Agreement or in connection with the tenancy, who then pays it
to us for safe keeping. The Deposit is used as a security against a breach of the Tenant's obligations under the Tenancy Agreement,
for example, failure to keep the Property in good repair and failure to pay the rent. Deposits in relation to Assured Shorthold
Tenancies are limited to 5 weeks' rent where the annual rent is less than £50,000, or 6 weeks' rent where the annual rent is £50,000

or over.

Deposit ID

This is the unique identifying reference number allocated to a Deposit following the successful submission of the Deposit to us.

Dispute
If at the end of a Tenancy, the Landlord and the Tenant cannot agree on how much of the Deposit should be given to each Party, this
is a Dispute.

Dispute Resolution Service

Our Dispute Resolution Service is an independent service we provide to resolve Disputes and is a free alternative to going to court. If
you use our Dispute Resolution Service, we will collate and summarise evidence provided by each person involved in the Dispute and
one of our Adjudicators will review the evidence and make a Decision on how much of the Deposit should go to each Party.

Enhanced Authentication
This is an optional service for Landlords and Tenants which requires a 6 digit code to be entered via the online service to enable
specific changes or transactions.



Form(s)

These are all paper forms you must submit to us in order to use the Scheme and include the Cheque Deposit Submission Form, the
Deposit Return Request Form (Tenants) or Deposit Repayment Request Form (Landlords), the Statutory Declaration and the Statutory
Declaration Notice.

Initial Requirements

The Initial Requirements are those actions the Landlord has to complete within 30 days of receipt of a Deposit under the Housing Act
2004. They are:

* to protect the Deposit in a government-authorised scheme like ours; and

* to give the Tenant a copy of the Prescribed Information.

Joint Tenancy
This is where more than one Tenant has entered into a Tenancy Agreement with a Landlord.

Joint Tenants

The Tenants in a Joint Tenancy.

Landlord
This means a Landlord of a Tenancy. For the purposes of these Terms and Conditions, the term Landlord includes a Letting Agent or

Organisation,where applicable.

Landlord ID

This is the unique identifying reference number we give to the Landlord when they register with us.

Letting Agent

This is the letting agent who lets or manages a property on the Landlord’s behalf.

Nominated Tenant

If there is only one Tenant in a property, that Tenant will also be the Nominated Tenant. Alternatively, if there is a Joint Tenancy, the
Nominated Tenant is the person who confirms to us that they will act on behalf of all Joint Tenants in any dealings with us, the
Landlord or Letting Agent or Organisation. If a Relevant Person has contributed to the Deposit, the Nominated Tenant also acts on
their behalf.

Organisation
An Organisation is a company who lets or manages a property on the Landlord’s behalf or on its own account including Housing
Associations, the N.H.S. and student property associations.

Parties
Means the Landlord and Tenant(s). A “Party” means one or the other.

Prescribed Information
This is the information which must be provided by the Landlord to the Tenant in accordance with the Housing (Tenancy Deposits)
Prescribed Information Order 2007.

Property
This is a property which is the subject of a Tenancy for which a Deposit is protected.

Relevant Person
This is someone who has paid a Deposit to a Landlord on behalf of a Tenant, and who is a ‘relevant person’ as described in Sections
212 to 215 of the Housing Act 2004.

Sole Tenancy

This is where there is only one Tenant in a Tenancy.

SMS

Means short message service otherwise known as text messaging service.



Statutory Declaration
This is a Form completed by either the Landlord or the Tenant when they are claiming repayment of all or part of the Deposit when
the other Party is uncontactable or not responding to correspondence.

Statutory Declaration Notice
This is a notice we send to confirm we have received a Statutory Declaration and to require additional information from the receiving
Party.

Statutory Declaration Process
This is a process which may be used by a Party to claim the repayment of all or part of the Deposit when the other Party is
uncontactable or not responding to correspondence as further detailed in section 19.

Tenancy

This is an Assured Shorthold Tenancy of a Property under which a Deposit is protected with us or another type of tenancy under which
we at our sole discretion agree to protect a Deposit on these Terms and Conditions as if the Deposit related to an Assured Shorthold
Tenancy.

Tenancy Agreement

This is the written agreement between the Landlord and Tenant relating to the Tenancy of the Property.

Tenant

This is the Tenant of a Tenancy.

The Department for Levelling Up, Housing & Communities (‘DLUHC’)

This is the government Ministry that has authorised us to provide this service.

The Deposit Protection Service (‘The DPS’)

The DPS is a trade name of Computershare Investor Services PLC, a company registered in England and Wales with company number
3498808. Its registered office is The Pavilions, Bridgwater Road, Bristol BS13 8AE. Throughout this document, we also refer to The
DPS as ‘we’ or ‘us’.

Transfer

A Transfer can be:

i. the transfer of a Tenancy from the existing Landlord to a new Landlord;
ii. the transfer of a Tenancy from the existing Tenant to a new Tenant; or

iii. in the case of a Joint Tenancy, a change in the identity of one or more of the Joint Tenants (Tenant Transfer).

Working Day
Working Days are days on which our offices are open for business. These are every Monday to Friday, excluding bank holidays in
England and Wales. We keep our website - www.depositprotection.com - up-to-date with our opening times. In these Terms and

Conditions the use of the words and phrases “other”, “including” and “in particular” shall not restrict a general or wide interpretation
of any words preceding them where a wider interpretation is possible. Except where the context otherwise requires, words using the
singular shall include the plural and vice versa.

. Information about the Scheme for you

2.1 These are our Terms and Conditions which govern how we provide the Scheme. From time to time we may change these Terms

and Conditions. Please see section 34(g) for how such changes will be notified to you.
2.2 The ways you can contact us are set out in section 4 “Ways to Contact us”.
2.3 Our Scheme is free to use except in the circumstances set out in section 25 “Costs”.

2.4 We limit and exclude our liability to you in certain circumstances in these Terms and Conditions please see subsections 23(j), (k)

and (1) “The Adjudication” and section 28 “Liability” for more details.

2.5 We are entitled to reject a Dispute from our Dispute Resolution Service or make a payment of the Deposit to the other Party
where one Party does not comply with these Terms and Conditions, please see subsections 20(j) and 21(a) for more details.

2.6 Subject to these Terms and Conditions the Landlord and Tenant are free to agree to leave the Scheme at any time without
penalty.
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3. How our Custodial Scheme works

Our Custodial Scheme is free to use (with some exceptions, explained later in these Terms and Conditions) and is open to all

Landlords. Below is an overview of how it works.

3.1

3.2

3.3

3.4

3.5

3.6

3.7

After taking a Deposit from a Tenant, the Landlord must protect the Deposit within 30 Calendar Days of receiving it in order to

avoid the consequences set out in the Housing Act 2004. We will accept Deposits submitted after 30 Calendar Days.

Once we have protected a Deposit, we will send confirmation to the Landlord, the Tenant and any Relevant Person (see section
12 for details about what we send). The Landlord must also give the Prescribed Information to the Tenant. Landlords can print a
Prescribed Information form which is pre-populated with the information they have entered into the Landlord’s online account at

www.depositprotection.com. The Landlord will need to provide additional information to complete the Prescribed Information.

At the end of the Tenancy, the Landlord and Tenant should try to agree how much of the Deposit should be paid to the Landlord,
Tenant or the Relevant Person (if there is one). If the Parties can agree, the Landlord and Tenant must confirm the following on
their repayment Forms or online submissions:

3.3.1 the amount of the Deposit that should be repaid to the Landlord with reasons; and
3.3.2 the amount of the Deposit that should be repaid to the Tenant with reasons.

If the Landlord and the Tenant agree, we will pay out the amount the Landlord and Tenant agree should be repaid to each of

them as detailed on the repayment Form or online submission.

If there is a Dispute regarding the repayment of part or all of the Deposit, it will be referred to our Dispute Resolution Service,

unless we are instructed otherwise in writing.

If one Party instructs us that they do not wish to use the Dispute Resolution Service, the Deposit will be suspended until we are
notified that both Parties do wish to use the Dispute Resolution Service, or we are informed that the Parties have reached
agreement as to distribution of the Deposit, or we are presented with a court order relating to repayment of the Deposit in
accordance with section 24.

The Landlord or Tenant may follow the Statutory Declaration Process if they have no current address for the other Party or if the
other Party fails to respond to a written notice from the claiming Party claiming some or all of the Deposit within 14 Calendar
Days of the date of the notice.

4. Ways to contact us

4.1

4.2

4.3

The Online Service

4.1.1 Landlords can register online and anyone using our Service can complete submissions online by visiting

www.depositprotection.com.
4.1.2 Parties can also communicate with us by visiting the ‘Contact’ section at www.depositprotection.com.

4.1.3 If a Dispute is being dealt with by the Dispute Resolution Service, we can be contacted at
disputes@depositprotection.com.

4.1.4 Exceptin the circumstances outlined in section 30 of these Terms and Conditions, our online service will be available 24
hours per day.

Customer Service Centre

The Customer Service Centre is available to:

4.2.1 help Landlords, Letting Agents and Tenants to use the Scheme;
4.2.2 process requests for Forms;

4.2.3 manage new registrations of Landlords and Letting Agents; and

4.2.4 process requests for repayment and responses. We ask callers a series of questions in order to identify them. If callers
cannot give satisfactory answers to the questions asked, we will not be able to help.

Paper Based Service

4.3.1 If you cannot access our online service you can request a Form, either by phone or in writing. All letters and completed

Forms should be sent to the address at section 36 of these Terms and Conditions.

4.3.2 Any Forms requested will be pre-printed with as much relevant information about the transaction as we have and we will
mail them to the address of the requesting Party. We cannot accept photocopied or altered Forms.

5. How to create an account

5.1

Landlords

5.1.1 When a Landlord creates an account with us, all information provided must be up-to-date and correct.
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5.1.2 Landlords (but not Letting Agents or Organisations) must provide the following mandatory pieces of information to create
an account:
i. the Landlord’s first name, surname and title;
ii. the Landlord’s contact address including the town, country and postcode;
iii. at least one valid UK contact telephone number for the Landlord (including UK mobile phone numbers); and
iv. a valid email address for the Landlord (if creating an account online).

5.1.3 Letting Agents and Organisations must provide the following mandatory pieces of information:
5.1.3.1 the full name and title of the Letting Agent or Organisation’s primary contact;
5.1.3.2 the full name or company name of the Letting Agent or Organisation;
5.1.3.3 the contact address of the Letting Agent or Organisation;
5.1.3.4 at least one contact telephone number for the Letting Agent or Organisation; and
5.1.3.5 a valid email address for the Letting Agent.
5.1.4 A Landlord can create an account online at www.depositprotection.com or by calling 0330 303 0033.

5.1.5 When Landlords submit their first Deposit through the Custodial Scheme they must confirm that they have read and agree
to be bound by these Terms and Conditions including the Privacy Policy at section 32. Each time the Terms and Conditions
are updated Landlords must accept the new Terms and Conditions to continue using the service. If Landlords do not
accept the new Terms and Conditions they will not be able to continue using the online service.

5.1.6 Landlords must supply a valid email address and select a password to use the online service. Landlords must keep this

password secure at all times and it should not be disclosed to anyone.

5.1.7 Landlords will receive an email containing a link to activate their account. The Landlord must click the link in the email and
log in within 48 hours of the issue of the link. After 48 hours the link will expire and the Landlord will need to request a

new activation link.

5.1.8 If Landlords forget their password they can ask us to reset it. We will send an email to their registered email address with
a new activation link which will be valid for seven days.

5.1.9 Once the Landlord’s account has been activated, the Landlord will be provided with their account reference through the

online service.
5.1.10 Landlords must enter their registered email address and password for the following:
5.1.10.1 to log into their online account;
5.1.10.2 to access all the information we store that relates to them;
5.1.10.3 to update any such data;
5.1.10.4 to pay a new Deposit to us;
5.1.10.5 to perform any actions during a Tenancy;
5.1.10.6 to manage their Deposits; and
5.1.10.7 to instigate the Deposit repayment process.

5.1.11 All Landlords who create an account through the Customer Service Centre will be provided with a confirmation in writing

of:
5.1.11.1 their unique Landlord ID. This will also be provided over the telephone; and

5.1.11.2 The website address at which they can view the Terms and Conditions online, which will be sent within 3
Working Days of registration. On receipt of this confirmation Landlords will be deemed to have accepted these
Terms and Conditions unless we are notified otherwise in writing. If a Landlord does not accept the Terms and
Conditions they must not use the service. If a Landlord continues to use the service after notifying us that they
do not accept the terms and conditions they will be deemed to have accepted the Terms and Conditions.

5.1.12 Landlords may opt to apply Enhanced Authentication to their account. If a Landlord opts for Enhanced Authentication,
they may only enable the following changes or transactions if they enter a 6 digit code to the online service which we will

provide to the Landlord’s email address or mobile phone via SMS:

5.1.12.1 Changes to contact details (name, address, telephone number, email address) under section 13;
5.1.12.2 Initiating a Landlord Repayment Request under section 16;

5.1.12.3 Changing the Tenants in a Tenancy under section 13.1l; and

5.1.12.4 Changing the Landlord in a Tenancy under section 13. I.

5.2 Tenants



5.2.1

5.2.2

5.2.3

5.2.4

5.2.5

5.2.6

The Tenant will receive an email containing a link to activate their account. The Tenant must click the link in the email and
log in within 48 hours of the issue of the link. After 48 hours, the link will expire and the Tenant will need to request a new
activation link.

The Tenant must select a password to use the online service. The Tenant must keep this password secure at all times and
should not disclose it to anyone.

If Tenants forget their password they can ask us to reset it. We will send an email to their registered email address with a
new activation link which will be valid for 48 hours.

When Tenants first log into their account they must confirm that they have read and acknowledged the Terms and
Conditions including the Data Protection Notice and Privacy Policy at section 32. Each time the Terms and Conditions are
updated Tenants will be invited to read and acknowledge the new Terms and Conditions. If Tenants do not read and
acknowledge the new Terms and Conditions they will not be able to continue to use the online service and we will not be
able to take instructions from them.

Tenants must enter their registered email address and password for the following:
5.2.5.1 to log in to their online account;

5.2.5.2 to access all the information we store that relates to them;

5.2.5.3 to update any such data; and

5.2.5.4 to instigate the Deposit repayment process.

Tenants may opt to apply Enhanced Authentication to their account. If a Tenant opts for Enhanced Authentication they
may only enable the following changes or transactions if they enter a 6 digit code to the online service which we will

provide to the Tenant’s email address or mobile phone via SMS:
5.2.6.1 Changes to contact details (name, address, telephone number, email address) under section 13; and

5.2.6.2 Initiating a Tenant Repayment Request under section 17.

6. Adding a Property

8.

Landlords can add a Property or multiple Properties in their online account before submitting any Deposits to us.

. Creating a Tenancy

7.1 Landlords can create a Tenancy in their online account before submitting any Deposits.

7.2 To create a Tenancy, a Landlord must provide a name together with a contact mobile

telephone number or email address for any Tenants and an email address for any Relevant Person.

7.3 Once a Tenancy has been created an email will be sent to all Tenants’ registered email address(es) along with a link to activate

their online account(s).

Joint Tenancies and Third Parties (Nominated Tenant)

8.1 At the end of the Joint Tenancy one Tenant must liaise with us with regard to the return of the Deposit. That Tenant will be the

8.2

8.3

8.4

8.5

must:

Nominated Tenant, and will be responsible for representing the interests of all Joint Tenants (and any Relevant Person). The

Nominated Tenant will act on behalf of all Joint Tenants specifically in connection with:
8.1.1 the Deposit repayment process;

8.1.2 any Statutory Declaration;

8.1.3 the provision of Tenant’s evidence; or

8.1.4 any other relevant Form or submission.

It is the Nominated Tenant’s responsibility to try and agree with the Landlord how the Deposit should be distributed at the end of
the Joint Tenancy.

The Nominated Tenant must submit repayment instructions on behalf of all of the Joint Tenants whether online, by phone or

using the paper process.

Instructions on behalf of Joint Tenants will only be accepted if the Tenant who gives the instruction confirms that they act on

behalf of all Joint Tenants with regard to the repayment process. From then on instructions will only be accepted if they have
been authenticated by the Nominated Tenant either by entering the Nominated Tenant’s account information when using the
online service, or by answering security questions when using the Customer Service Centre or their signature when using the
paper process.

The Landlord is responsible for managing the Tenants’ (and Relevant Person’s) relationship in a Joint Tenancy. The Landlord



8.5.1 complete the Deposit Submission Form;

8.5.2 ensure that the responsibilities of the Joint Tenants are fully understood by all Joint Tenants, and any Relevant Person; and

8.5.3 explain to the Joint Tenants that the Nominated Tenant process will come into effect at the repayment stage and that the

Nominated Tenant will act on behalf of all Joint Tenants and any Relevant Person.

8.6 The Joint Tenants must ensure that Joint Tenancy information is kept up-to-date.

8.7 We are entitled to deal with and take instructions from the first Joint Tenant who comes to us with a valid instruction and

confirms that they act on behalf of all Joint Tenants (the Nominated Tenant).

8.8 If no Joint Tenant confirms that they act on behalf of all Joint Tenants we will not be able to process instructions for the Joint

Tenants.

. Initial Requirements

Sections 10 (Deposit Submission) and 11 (Payment Options) of these Terms and Conditions comprise the Initial Requirements for the

purposes of the Housing Act 2004.

10. Deposit Submission

11.

10.1 After creating a Tenancy in their online account the Landlord can submit a Deposit for protection either online through their

account at www.depositprotection.com or with a Cheque Deposit Submission Form sent to us by post.

10.2 Itis the Landlord’s responsibility to submit Deposits for protection within 30 Calendar Days of receipt from the Tenant.

10.3 Landlords will not be able to submit a Deposit unless all mandatory information has been provided.

10.4 Landlords can increase the amount of an existing Deposit at any time during the Tenancy, subject to the limitations as defined

in the ‘Deposit’ definition within Section 1 of these terms and conditions.

10.5 If Landlords create a Tenancy profile but do not submit a Deposit for protection within 60 Calendar Days, we will cancel the

Tenancy profile and Landlords will need to create a new Tenancy profile before a Deposit can be submitted for that Tenancy.

We will also inform the Tenant that the Deposit has not been protected with us.

10.6 It is a Landlord’s sole responsibility to ensure that a Deposit complies with the Tenant Fees Act 2019. We shall not be

responsible to Tenants or Landlords if a Deposit does not comply with the Tenant Fees Act 2019.

Payment options

11.1 The Landlord must ensure that they pay the correct amount of Deposit to us.

11.2 Deposits can be paid to us by bank transfer, debit card or cheque.

11.2.1 Bank Transfers

11.2.2

11.2.1.1

11.2.1.2

11.2.1.3

11.2.1.4

Bank transfer payments can only be used for online custodial Deposit submissions and must be made using
our 6 digit sort code and the Landlord’s unique 8 digit account number which will be displayed when a
Landlord opts to pay by Bank transfer in their online account. Landlords must add a reference number to

the payment.

Payments we receive can be allocated to custodial Deposits manually or automatically. Automatic allocation
will only occur if the amount paid exactly matches a custodial Deposit awaiting payment and/or the
reference number on the Landlord’s bank transfer matches the reference specified by the Landlord. If for
any reason we are unable to match a payment to a Deposit, then the funds will be credited to the

Landlord’s account for the Landlord to allocate manually.

If manual allocation is required, the Landlord must log in to their online account and manually allocate the
submitted funds to the relevant custodial Deposit. It is the Landlord’s sole responsibility to manually
allocate funds in order to ensure that the Deposit is protected.

Bank Transfers are non-reversible. If you think that an over-payment has been made, then you must

contact us on 0330 303 0033 or by visiting the ‘Contact’ section at www.depositprotection.com.

Debit card payments

11.2.2.1
11.2.2.2

11.2.2.3
11.2.2.4

11.2.2.5

Debit card payments can only be used for online custodial Deposit submissions.

If a Landlord wishes to pay by debit card, they must select this option on the payment page following

creation of the Deposit in the online system.
We use Worldpay to process debit card payments.
When a Landlord pays by debit card their details are sent to Worldpay in order to process payment.

We do not store Debit Card details.



12.

13.

11.2.2.6 Confirmation that a successful card transaction has taken place will be provided to the Landlord in real

time.

11.2.2.7 We will provide confirmation to the Landlord when the payment clears, by email within 5 Calendar Days of

processing the debit card payment.
11.2.3 Cheque payments

11.2.3.1 Cheque payments must be submitted to us by post with the Cheque Deposit Submission Form to the
address in section 36 of these Terms and Conditions.

11.2.3.2 Cheque Deposit Submission Forms can be requested by telephone from our Customer Service Centre.

11.2.3.3 All cheques must be made payable to The Deposit Protection Service, be dated within the past 3 months of
the date of processing, be signed by an authorised signatory of the account and be drawn in pounds
Sterling on a UK bank account. Words and figures must match and be equal to the full amount of the
Deposit as stated on the Cheque Deposit Submission Form. The reverse of the cheque should be marked
with the Landlord’s ID and the Deposit ID for the relevant Tenancy.

11.2.3.4 If the cheque does not meet all of the criteria above, we reserve the right to reject it and return it to the

Landlord within 4 Working Days of receipt, identifying the reason for its rejection.

11.2.3.5 Accepted cheques will be banked within 1 Working Day of receipt. We will issue a confirmation that the

Deposit has been protected within 5 Calendar Days of a cleared cheque.

11.2.3.6 In the event that cheques are returned unpaid, we reserve the right to charge a fee of £25.89 which the
Landlord must pay. Until this fee is paid, we won’t accept any Deposits from that Landlord for that Tenancy.

What happens after the Deposit has been protected?
12.1 We will send an email confirming protection of the Deposit to:
12.1.1 the Landlord’s registered address or the Landlord’s registered email address;

12.1.2 all Tenants' registered email addresses. We will also send a link to Tenants to activate their online account if they
have not done so already. If we do not know the Tenants’ email addresses, we will send confirmation by post to the
Property. If we do not know the Tenants’ email addresses and the Deposit has been paid more than 14 Calendar Days

before the start date of the Tenancy, we will send confirmation to the Property in time for the Tenancy start date; and

12.1.3 the email address of any Relevant Person registered on the Deposit. We will also send the Relevant Person a

certificate confirming protection of the Deposit.

12.2 Tenants will be able to use their email address and password to log in to the online service and view the Deposit, a certificate
confirming protection of the Deposit, Tenancy details and other information we hold regarding the Tenancy.

12.3 If, at the end of a Tenancy’s fixed term period, the Tenancy continues on a statutory periodic basis or a new fixed term period
is agreed, we will continue to protect the Deposit and treat it as if it had been received in respect of the statutory periodic
tenancy or new fixed term tenancy.

Making changes to your account

13.1 Tenants can update their own contact details, at any time. This can be done on our website, on the phone, or in writing.
Tenants must keep all forwarding addresses, and all other contact details up-to-date.

13.2 Landlords can change their own contact details, or notify us of a change of Landlord or request a change of Tenant. Landlords
must ensure that all information we hold in relation to Tenancies, and Deposits for which they are responsible are up-to-date
and factually correct.

13.3 If either a Landlord or a Tenant has opted for Enhanced Authentication they will have to enter a 6 digit code in order to make

these changes. We will provide that code to the Landlord or Tenant’s email address or mobile phone via SMS.
13.3.1 Changing the Landlord of a Tenancy

13.3.1.1 If the Landlord changes, the outgoing Landlord must effect a change of Landlord via their online account.
We will not register a change of Landlord unless:

13.3.1.1.1 the incoming Landlord has an account with us with a valid Landlord ID; an